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CONFLICT MANAGEMENT 
 

In any scheduling process, we need to handle conflicts.  Schedule Conflicts are situations where 

the same resources are having overlapping entities which are part of the schedule – it could be 

time, location or person etc.  There are six situations where conflicts are managed in Studio 

Pulse. 

Conflict Situations 

1. Conflict Management in CLASS SETUP & CLASS EDIT pages. 

 

When we try to create a class, the system will check for the conflicts.  It will NOT ALLOW 

saving the class until the conflict is resolved. Once we click the save after preview, a new 

section will show up listing out the conflict details. 

 

 
 

 

2. Conflict generated while updating details on a scheduled session. 

 

Another situation is when we edit the schedules.  In schedule editing for e.g. when we 

substitute a faculty with another, the conflict is dynamically shown.   
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3. Conflict generated while assigning Students. 

 
 

4. Conflict generated while doing a bulk Insert 
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When we do a bulk insert, the conflicts are checked dynamically and message is shown.  

The system will not allow saving conflicting schedules.  For further details on BULK 

INSERT refer videos / docs related to that topic. 

 

5. Conflict generated while doing a bulk update. 

Bulk update will first toggle the scheduler to DRAFT mode.  From this view we can either 

save the changes to live or discard the draft.   If there are any conflicts, the system will 

not allow saving.  A hyper link is shown in the right top listing the conflicts if any. 
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Clicking on the conflict hyperlink will show up the details of conflicts detected by the 

system. 
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Clicking on PRINT button will show up the page for print.  Email button will send the 

conflict details to the logged in employee as email. 

 

6. Conflict generated while doing flash change updates. 

 

In the flash changes, the conflicts are dynamically displayed in the top section. On 

clicking the conflict label, the details are shown in a popup page. 
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